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— The MAILING DATE of this communication appears on the cover sheet with the correspondence address-- 

All claims being allowable, PROSECUTION ON THE MERITS IS (OR REMAINS) CLOSED in this application. If not included 
herewith (or previously mailed), a Notice of Allowance (PTOL-85) or other appropriate communication will be mailed in due course. THIS 
NOTICE OF ALLOWABILITY IS NOT A GRANT OF PATENT RIGHTS. This application is subject to withdrawal from issue at the initiative 
of the Office or upon petition by the applicant. See 37 CFR 1.313 and MPEP 1308. 

1 . This communication is responsive to 06/23/2011 . 

2. |EI The allowed claim(s) is/are 1.5.7.9- 1 1. 14. 15. 18.20 and 22-24 . 

3. □ Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 119(a)-(d) or (f). 

a) L7JAII b) □ Some'c) □ None of the: 

1 . □ Certified copies of the priority documents have been received. 

2. □ Certified copies of the priority documents have been received in Application No. . 

3. □ Copies of the certified copies of the priority documents have been received in this national stage application from the 

International Bureau (PCT Rule 17.2(a)). 
* Certified copies not received: . 

Applicant has THREE MONTHS FROM THE "MAILING DATE" of this communication to file a reply complying with the requirements 
noted below. Failure to timely comply will result in ABANDONMENT of this application. 
THIS THREE-MONTH PERIOD IS NOT EXTENDABLE. 

4. □ A SUBSTITUTE OATH OR DECLARATION must be submitted. Note the attached EXAMINER'S AMENDMENT or NOTICE OF 

INFORMAL PATENT APPLICATION (PTO-152) which gives reason(s) why the oath or declaration is deficient. 

5. □ CORRECTED DRAWINGS ( as "replacement sheets") must be submitted. 

(a) □ including changes required by the Notice of Draftsperson's Patent Drawing Review ( PTO-948) attached 

1) Dhereto or 2) □ to Paper No./Mail Date . 

(b) □ including changes required by the attached Examiner's Amendment / Comment or in the Office action of 

Paper No./Mail Date . 

Identifying indicia such as the application number (see 37 CFR 1.84(c)) should be written on the drawings in the front (not the back) of 
each sheet. Replacement sheet(s) should be labeled as such in the header according to 37 CFR 1.121(d). 

6. □ DEPOSIT OF and/or INFORMATION about the deposit of BIOLOGICAL MATERIAL must be submitted. Note the 

attached Examiner's comment regarding REQUIREMENT FOR THE DEPOSIT OF BIOLOGICAL MATERIAL. 
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9. DOther . 
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DETAILED ACTION 

Allowable Subject Matter 

1 . Claims 1 , 5, 7, 9-11, 14, 15, 1 8, 20 and 22-24 are allowed. 

2. The following is an examiner's statement of reasons for allowance: 

After careful review of the arguments presented in the prior arguments, such as 
Remarks pages 11-12, 

"Guo is merely cited as disclosing a system that actively provides the user with 
useful information related to a particular topic. According to Guo, a user responds to a 
prompt by including information about the prompt (i.e. introduction) and an interest in 
another topic. Execution of a particular sub-task may be interrupted bv the user 
expressing interest in another topic. This initiates a sub-dialog. After completion of the 
sub-dialog, the system will begin again to continue on with its previous tasks . 

However. Alpdemir. Tackett and Guo. alone or in combination, fail to disclose, 
teach or suggest a dialog departing from a selected order to provide a new prompt that 
is generated bv a module using markup related to the grammar for recognition as a 
function of a response that includes both an answer to the previous audible prompt and 
additional information that is not an answer to the previous audible prompt that was 
given bv the user after an immediately previous audible response . Alpdemir, Tackett 
and Guo fail to mention generating a new prompt that is generated by a module using 
markup related to the grammar for recognition as a function of a response that includes 
both an answer to the previous audible prompt and additional information that is not an 
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answer to the previous audible prompt. Rather, Alpdemir and Tackett are silent to the 
generation of a new prompt. Tackett merely rearranges entries in a stack, but not does 
not suggest generating a new prompt. 

Guo merely discloses the use of a task model that defines tasks in a hierarchical 
structure. Guo teaches that the tasks may include a priority task and a plurality of sub- 
tasks. Guo discloses that the sub-tasks may be skipped as a function of user input. 
However, Guo does not suggest generating a new prompt based on receiving an 
answer to a prompt that include additional information that is not an answer to the 
previous audible prompt 

In view of Remarks and further analysis of the most recent amendments, 
Examiner believes that the prior art taken alone or in combination fails to teach: 

Claim 1: 

"wherein the dialog departs from the selected order to provide a new 
prompt generated by the module using markup related to the grammar for 
recognition as a function of a response that includes both an answer to the 
previous audible prompt and additional information that is not an answer to the 
previous audible prompt that was given by the user after an immediately previous 
audible response; and 

wherein the new prompt generated by the module as a function of the 
response that included additional information that was not an answer to the 
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immediately previous audible prompt that was given is provided to the user to at 
an adapted point in the selected order to provide a promoted audible prompt 
subsequent to the immediately previous audible prompt in the selected order and 
skipping at least an audible response subsequent to the immediately previous 
audible prompt" 



Claim 11: 

"receiving a user response to one of the a first audible prompts 
that includes an answer to a first question associated with the first audible prompt 
and additional information provided in the user response with the answer, the 
additional information not being an answer to the first question associated with 
the first audible prompt 

generating a new audible prompt that is related to the additional 
information using the markup related to the grammar used for recognition as a 
function of the additional information provided in the user response with the 
answer; 

providing to the user at an adapted point in the selected order of questions 
to provide a promoted audible prompt associated with a second question 
subsequent to the first audible prompt associated with the first question and 
skipping at least one audible prompt immediately after the first audible prompt" 
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3. Further, all arguments directed to claims 1 and 1 1 were considered in light of the 
specification and is believed to overcome the current references used for rejection, 
particularly the closest: 



A) US 20020035474 A1 

B) US 661 51 11 B2 

C) US 200301 37537 A1 

D) US 5357596 A 

E) US 6662163 B1 

F) US 2004011 7804 A1 



Alpdemir 20020321 

Tackettetal. 20030902 

Guo et al. 20030724 

Takebayashi et al. 1 9941 01 8 

Albayrak et al. 20031209 

Scahilletal. 20040617 



Reference A) teaches well known uses of user and caller center interaction with 
respect to a markup such as that in HTML on a computer screen. However, A) severely 
lacks any teaching or suggestion of the allowable claim limitations. At Best, A) teaches 
a strictly ordered prompt/response scheme with additional responses of "help" for 
instance. A) in no way teaches or suggest returning to an order after handling an 
additional response (the call simply terminates), let alone "an adapted point in the 
selected order to provide a promoted audible prompt subsequent to the immediately 
previous audible prompt in the selected order and skipping at least an audible response 
subsequent to the immediately previous audible prompt" or "providing to the user at an 
adapted point in the selected order of questions to provide a promoted audible prompt 
associated with a second question subsequent to the first audible prompt associated 
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with the first question and skipping at least one audible prompt immediately after the 
first audible prompt". A) is specific to the well known teachings of automated dialog 
systems, and assuming that an adapted point is somehow taught, at the very least, A) 
fails to teach markup related to the grammar for recognition as a function of a response 
that includes both an answer to the previous audible prompt and additional information 
that is not an answer. 

Reference B) is pertinent to keeping order of responses and prompts within a 
stack, where a discrepancy may be addressed out of order. However, like A), reference 
B) in no way teaches or suggest returning to an order after handling an additional 
response (the call simply terminates), let alone "an adapted point in the selected order 
to provide a promoted audible prompt subsequent to the immediately previous audible 
prompt in the selected order and skipping at least an audible response subsequent to 
the immediately previous audible prompt" or "providing to the user at an adapted point 
in the selected order of questions to provide a promoted audible prompt associated with 
a second question subsequent to the first audible prompt associated with the first 
question and skipping at least one audible prompt immediately after the first audible 
prompt". A) is specific to the well known teachings of automated dialog systems. The 
combination of A) and B), while appearing analogous, at best addresses grammar and 
markup with respect to dialogs but lacks any teaching of suggestion of the allowable 
steps in the claim language. There is no assumption that one of ordinary skill in the art 
could make with respect to the combination of A) and B) that would read upon the claim 
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languages limitation of generating a new prompt and skipping an audible 
response/prompt, as well as markup related to the grammar for recognition as a 
function of a response that includes both an answer to the previous audible prompt and 
additional information that is not an answer. 

Reference C) is the most pertinent prior art found with respect to the complex 
dialog system of the present invention, wherein C) is pertinent to sub-dialogs. C) 
relates to providing prompts to a user where the user has the option to speak an out-of- 
context input and the system can respond with extra information. C) does not appear to 
teach either "a new prompt generated by the module using markup related to the 
grammar for recognition as a function of a response that includes both an answer to the 
previous audible prompt and additional information that is not an answer to the previous 
audible prompt that was given by the user after an immediately previous audible 
response" or "generating a new audible prompt that is related to the additional 
information using the markup related to the grammar used for recognition as a function 
of the additional information provided in the user response with the answer", wherein C) 
does not make mention of any type of markup. Given this lack of teaching, the 
combination of A) or B) with C) may be non-analogous, since C) appears to be dealing 
strictly with voice and not markup such as html with voice capability. Assuming 
arguendo that the combination is analogous and there is some kind of Markup language 
inherent that is being manipulated as a result of dialog responses, and further assuming 
that an adapted point in the dialog is merely interpreted as an out of context response 
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(given the broadest reasonable interpretation), the combination still severely lacks 
teaching or suggestion of such complex steps directed "to providing to the user at an 
adapted point in the selected order of questions to provide a promoted audible prompt 
associated with a second question subsequent to the first audible prompt associated 
with the first question and skipping at least one audible prompt immediately after the 
first audible prompt". One of ordinary skill in the art would not combine A)-C) to derive 
at the allowable subject matter. At best C) could be interpreted as reading upon 
"generating a new audible prompt" or sub-dialog independently from A) and B), and still 
further fails to teach markup related to the grammar for recognition as a function of a 
response that includes both an answer to the previous audible prompt and additional 
information that is not an answer. 

References D) and E) are pertinent to dialog systems but do not teach the 
allowable subject matter. D) and E) are more specific to synonymous responses from 
users, but do not suggest anything related to unordered response/prompts, specifically 
"an adapted point in the selected order to provide a promoted audible prompt 
subsequent to the immediately previous audible prompt in the selected order and 
skipping at least an audible response subsequent to the immediately previous audible 
prompt" or "providing to the user at an adapted point in the selected order of questions 
to provide a promoted audible prompt associated with a second question subsequent to 
the first audible prompt associated with the first question and skipping at least one 
audible prompt immediately after the first audible prompt". D) and E) also fail to 
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contribute to reading upon "markup related to the grammar for recognition as a function 
of a response that includes both an answer to the previous audible prompt and 
additional information that is not an answer" 

Overall Examiner finds limited prior art related to the allowable subject matter. 
Though automated dialogs are well known in the art, the claim language provides 
complex steps, for instance with respect to departing from a dialogue, skipping 
responses and questions, and combining response data to form a new prompt. Within 
the limited prior art, Examiner found a strong reference F) with an invalid priority date 
which read upon the skipping prompts if information was already acquired. Reference 
F) is an extremely pertinent reference in the field of IVR or automated speech dialog 
systems involving Markup but is not applicable toward the present invention. Aside 
from reference F) being invalid, as demonstrated, any combinations of A)-E) in any 
order would not read upon the claim language. 

When searching for additional prior art for the limitation as recited in claims 1 and 
1 1 the most relevant topics pertained to material from the same Inventor and Assignee 
but did not teach or suggest the aforementioned limitation of claims 1 and 1 1 . Further, 
all claims dependent on claims 1 and 1 1 are allowed because they further limit their 
respective parent claims. 
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Any comments considered necessary by applicant must be submitted no later 
than the payment of the issue fee and, to avoid processing delays, should preferably 
accompany the issue fee. Such submissions should be clearly labeled "Comments on 
Statement of Reasons for Allowance." 



Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Michael C. Colucci whose telephone number is (571)- 
270-1847. The examiner can normally be reached on 9:30 am - 6:00 pm, Monday- 
Friday. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Richemond Dorvil can be reached on (571)-272-7602. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 
273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
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